FAMILIARIZATION PROGRAMME FOR INDEPENDENT DIRECTORS

The Directors (Independent and Non-Independent) interact with Senior
Management Personnel and are provided with all the information sought by them
for enabling a good understanding of the Company, its various operations and the
industry of which itis a constituent.

The role, rights, duties and responsibilities of Independent Directors have been
incorporated in the Letters of Appointment issued to them. The amendments /
updates in statutory provisions are informed from time to time.

Theinformation withrespecttothe nature ofindustryin whichthe Company operates
and business model of the Company, is made known through various presentations
on operational performance, strategy, budgets and business forecasts, etc. to the
Board of Directors.

The Company has a practice of having an Annual Strategy Meeting where all Board
Members and Senior Executives participate and work out short, medium and long
term strategies after deliberations, discussion and consensus.

The above initiatives help the Directors understand the Company, its business and
the regulatory framework in which the Company operates to effectively fulfill their
role as Directors of the Company.



